POVERTY REDUCTION
PRESENTED BY: SOCIETY OF ST. Vincent de PAUL
OKANGHAN VALLEY PARTICULAR COUNCIL

JANUARY 18, 2018

The Society of St. Vincent de Paul has conferences in six Catholic parishes in the Okanagan Valley. We
serve our community through personal, home visits to bring food hampers, assist with budgeting and
offer friendship. We often assist our neighbors to make contact with other community organizations
such as Canadian Mental Health, Now Canada, Ki Lo Na Friendship Center and others. We assist with
completing applications for heusing, utility relief and more. We also have two special projects: Ozanam
House and InVincible Housing. Ozanam House is an addiction recovery residential program. inVincible
Housing assists with rent subsidies to prevent eviction and homelessness.

Through our various works we have identified the following issues:

Low vacancy rates

High rents

Difficulty accessing housing with pets

Predatory Loan and Payday Loan organizations

Minimum wages and social assistance rates insufficient to meet rent and other family related
costs such as food and clothing

Low Income cut off too low to access PharmaCare and other government programs

We strongly urge this task force to:

Work with communities to develop more affordable housing

Raise the Low Income Cut Off to the Living Wage rate (can vary by regions)

Work with Utility providers to develop guidelines for payment plans when the need arises AND
enact legislation which prevents utilities being disconnected during winter cold months e.g.:
December 1 to March 1 (again can vary throughout the regions)

Raise assistance programs to a Living Wage Rate (this could vary throughout the province)
Create legislation to control predatory Pay Day Loan companies from charging outrageous rates
of interest and threatening tactics (see attached legislation from Alberta)

Change Minimum Wage rate to a Living Wage Rate.

Encourage landlords to accept pets with adequate protections for damages

Make access to programs more readily available to the community at large.

Educate the community abcut poverty and the need for fairness in our society.

Ensure that forms required for programs are at a literacy level geared to the applicants not the
providers



e Make forms readily available not just on line: the poor and homeless often do not have access to
or literacy levels to access online information. Forms could be in libraries, entrances to grocery
stores, entrances to Malls, in free access bins at major transit stops, schools, etc.

s Work with Post-secondary institutions to develop programs that are free, accessible and
promoted for the poor and homeless. Again low income cut off can be an indicator of
affordability

e Use asliding scale model to determine affordability instead of a fixed dollar value. It is very sad
to be denied a bus pass because you earn one doliar over the cut off rate.

e Hold service providers accountable for outcomes not just raw numbers of clients as a model of
funding.

e REMEMBER MOST OF US ARE ONE STEP AWAY FROM POVERTY

Thank You

The members of the Society of St. Vincent de Paul in the Okanagan Valley



Province of Alberta

FAIR TRADING ACT
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Copyright and Permission Statement
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(Consolidated up to 183/2016)
ALBERTA REGULATION 157/2008
Fair Trading Act
PAYDAY LOANS REGULATION
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Definitions

1 In this Regulation.
(a) “Act” means the Fair Trading Act;

(b) to (h) repealed AR 134/2016 s2.

Application

2(1) The provisions of this Regulation apply

(a) 1o every payday lender who offers, arranges or provides a
payday loan to a borrower in Alberta, whether the payday
lender operates from business premises or on the Internet,
and



Section 3

PAYDAY LOANS REGULATION AR 157/2009

(b) to cach payday loan, regardless of the nhumber of payday
lenders involved in the payday loan.

(2) The General Licensing and Security Regulation (AR 187/99)
applies to. the payday loan business.

(3) This Regulation does not apply to apayday loan made before
the coming into force of this Regulation, exceépt to the extent that it
relates to an extension or renewal of a payday loan made or granted
after the coming into force of this Regulation.

Licensing

3(1) The class of licence to be known as the payday loan business
licence is established.

(2) A person who holds a payday loan business licence is
authorized to engage in the payday loan business.

Muttiple locations

4(1) If a payday lender engages in the business of making payday
loans at more than one location, the licence referred to in section
3(2) must specify each location at which the payday lender engages
in the business of making payday loans.

(2) A payday lender must prominently display a copy of the
licence in each location named to which the licence pertains,

(3) I the payday lender engages in the payday loan business by
means of the Internet, the payday lender must display a copy of the
licence, prominenily at or near the top of the introductory page of
the website for Alberta borrowers.

Prohibition

5(1) A payday lender shall not engage in the business of making
payday loans at any of the payday lender’s locations in Alberta
under a business name that differs from the name on the licence.

(2) Where a payday lender who holds a licence in respect of one or
more locations intends to engage in the payday loan business at a
new location, the payday lender shall not engage in any business at
the new location until the payday lender has obtained a licence for
that location.

Representations

6(1) A payday lender shall not represent, cxpressly or by
implication, that a payday loan business licence is an endorsement
or approval of the payday lender by the Government of Alberta.

2



Section 7 PAYDAY LOANS REGULATION AR 157/2009

(2) Subsection (1) does not preclude a payday lender from
representing that the payday lender is licensed under this
Regulation.

Term and fee

7(1) The term of a licence under this Regulation shall not exceed 2
years.

(2) The fee for a licence and the first location is $1000 peryear
plus $500 per year for each additional location specified on the
application.

(3) The fee to issue an amended licence, including the transfer of a
licence to another licensed payday lender, is $75.

{4) The fee to add new locations to a licence is $500 per year for
cach location.

Requirements for licence
8 Anapplicant for a licence must submit to the Director

{a) acopy of each of the following documents that the
applicant uses or intends to use:

(i) the standard ioan agreement;
(ii) the cancellation notice form;

(iif) the form for acknowledging the receipt of the loan
cancellation;

(iv) the form for acknowledging receipt of paymenits
made by the borrower;

(v) a copy of the signs required under scction 20(1),
and
(b) any other information or documentation required by the

Director.

Security
9(1) A payday loan business licence shall not be issued or renewed
unless the applicant submits to the Director a security in a form and
an amount approved by the Director.

{2) The Director may. if the Director considers it appropriate,
increase the amount of the sccurity that is to be provided by a



Section 10 PAYDAY LOANS REGULATION AR 157/2009

payday lender before the term of the payday lender’s licence
expires.

Notification required
10(1) Subject to subsection (3). the holder of a payday loan
business licence shall notify the Director in writing respecting any
change in

(a) any licensing information provided to the Director in
accordance with section 8, and

{b) the number of locations and the addresses of the locations
at which the holder is operating as a payday lender,

within 15 days of the change.

(2) If a payday lender makes changes to any document that was
submitted to the Director under section 8. the payday lender must
submit copies of the changed document to the Director within 15
days of making the change.

(3) Where a payday lender who holds a licence in respect of one or
more locations intends to engage in the payday loan business at a
new location, the notice referred to in subsection (1) must be
provided to the Director, together with the applicable fee, prior to
conducting any business at the new location.

.

Financial literacy information
10.1(1) The Director may, with the approval of the Minister,
establish the form and content of financial literacy information,
including contact information respecting financial literacy
programns, services and resources for the purposes of this section.

(2) Before a prospective borrower enters into a payday loan
agreement with a payday lender, the payday lender shall provide
the prospective borrower with

(a) financial literacy information. including contact
information respecting financial literacy programs,
services and resources, in the form and content, if any,
established by the Director, and

(b) a cost of credit disclosure provided in accordance with
section 64(1)(a) of the Act.

(3) A payday lender shall display financial literacy information
including contact information respecting financial literacy
programs, services and resources, in the form, content and manner,
if any, established by the Director,

4



Section 10.2

PAYDAY LOANS REGULATION AR 157/2009

(a) 1inits payday loan business premises,

(b) inits marketing displays, and

{c) on its website.
(4) A payday lender shall provide any facilities and equipment
specified by the Director in connection with the provision of

financia] literacy information.
AR 183/2016 52

Payday loan instaiment payment on day other than payday

10.2 Despite section 124.2(1)(e) of the Act, if a borrower is paid
on a monthly basis and no payday will occur from the 42nd day to
the 62nd day of the term of the payday loan, the payday lender
shall ensure that the instalment plan in the payday loan agreement
requires a payday loan instalment pay ment on a day, within the
time period set out in section 124.3(2) of the Act, that is not a day

on which the borrower will receive his or her pay or other income.
AR 183/2016 52

Instalment payment terms

10.3(1) A payday loan agreement must provide the following
terms:

(a) subject to scction 10.2, a term providing that the payday
loan instalment payments are due on each payday during
the term of the payday loan agreement;

(b) a term providing payday loan instalment payment
amounts that do not differ from each other by more than
$10.

(2) Despite subsection (1)(b). if a borrower is paid on a monthly
basis, and the linal payday loan instalment payment is duc on a day
other than a day on which the borrower receives his or her pay or
other income,

(a) apayday loan instalment payment due on a day the person
receives his-or her pay or other income may be set in the
pavday loan agreement at an amount that does not exceed
50% of the total repay ment amount owed, and

(b) the final pavday loan instalment payment may be set in
the payday loan agreement at an amount that is at least

25% of the total repayment amount owed.
AR 183/2016 52



Section 10.4 PAYDAY LOANS REGULATION AR 167/2009

Dishonoured instalment payment by pre-authorized debit
10.4(1) Subject to subsection (2), after an attempt by a payday
lender to process a payday loan instalment payment by a
pre-authorized debit provided by a borrower is dishonoured, the
payday lender shall not make a further attempt to process the
payday loan instalment payment by the pre-authorized debit.

(2) Subsection(1)does not prohibit a further attempt to process
the payday loan instalment payment by the pre-authorized debit if

(a) the further attempt is the 2nd attempt, for which the
attempted payday loan instalment payment

(i) isinthe same amount as the first atterapt plus the
fees permitted under section 124.61(3) of the Act,
and

(ii) is processed within 30 days after the payday lender
received notice that the first afterapt (o process the
payday loan instalment payment was dishonoured,

or

(b) the further attempt is in accordance with the express
written consent provided by the borrower after the
previous attempt was dishonoured. in respect of a specific
payment amount, plus only the fees permitted under
section 124.61(3) of the Act, to be processed on a specific

date.
AR 183/2016 52

11 10 23 Repealed AR 134/2016 3.

Offences
24 A person who contravenes or fails to comply with any of the
following provisions is guilty of an offence:

(a) section3;
{b) section 10;
(¢) scction 10.1(2), (3) or (4);
{(d) section 10.2;
(e) section 10.4(L).
AR 157/2009 524;134/2016;183/2016
25 Repealed AR 134/2016 s5.
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Section 26 PAYDAY LOANS REGULATION AR 157/2009

Expiry
26 For the purposes of ensuring that this Regulation is reviewed
for ongoing relevancy and necessity, with the option that it may be
repassed in its present or an amended form following a review, this

Regulation expires on June 30, 2013,
AR 157/2009 $26:92/2016

27 Repealed AR 134/2016 55,






