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Supporting Better Outcomes for Children & Youth: 
MCFD’s Contracted Residential Service Redesign 

 
Service Requirements – Respite/Relief Care 
Respite/Relief is intended to provide a temporary break from the emotional and physical demands of caregiving. 
Respite/Relief is to be flexible and short-term and is intended for all care providers who have primary care and 
responsibility for children/youth with varying levels of need.  

Respite/Relief care is intended to benefit both the child and the care provider. It can reduce feelings of stress and 
help care providers feel less isolated, therefore improving child and family stability and enhancing overall well-being. 
It also provides direct benefits to the child, allowing them to experience different social and recreational 
opportunities, where appropriate, and get a break from household stress. Respite/Relief is not intended to provide 
clinical treatment for the child/youth, but rather provide a short-term break for both the care provider and 
child/youth with skilled providers that are able to meet the child/youth’s individual needs.  

Respite/Relief is a short-term service provided outside of the care provider’s home. It can be planned or offered 
during emergencies or times of crisis, and provides children and youth a developmentally appropriate, structured 
and warm environment, with qualified staff who can facilitate child-specific support. When appropriate, children, 
youth and staff at the service benefit from access to resources for clinical intervention, consultation and clinical 
oversight.  
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The service is intended to: 

• Provide children/youth with a temporary break from household stress and family dynamics 
• Provide children/youth with recreational opportunities, where appropriate  
• Provide care providers with a temporary break from their caregiving responsibilities  
• Prevent the breakdown of families, placements or out-of-care arrangements by reducing stress and 

supporting a healthy caregiver-child attachment 

Service Recipients  

The intended service recipients of Contracted Respite/Relief include:  

• Families caring for children with extra support needs and/or caring for children in the child protection 
system, with a focus on those with moderate-to-complex medical or behavioural needs who are at risk of 
placement breakdown  

• Child/youth’s care provider, parent or guardian(s) who is experiencing stress  
• Children/youth who are in care, in out-of-care arrangements or who are at risk of coming into care 

Service Length:  

This is a short-term service. Stays are aligned to the care provider’s planned or emergent needs and range from 
several times each month to infrequent stays of 7-14 days to support care-provider needs (i.e. vacations). Service 
use will be reviewed periodically to ensure length of stays align with the child/youth’s and care provider’s needs.  

Practice Principles:  

• Trauma-informed approach (in alignment with Healing Families, Helping Systems: A Trauma-Informed 
Practice Guide for Working with Children, Youth and Families) 

• Culturally responsive and aligned to the Aboriginal Policy and Practice Framework 
• Strengths based: practice that concentrates on the inherent strengths of children, youth, families and 

communities  
• Developmentally appropriate: practice that varies with and adapts to the age, experience, interests and 

abilities of individual children 
• Harm reduction: practice that aims to minimize the negative health, social and legal impacts associated with 

health behaviours – working with people without judgement, coercion, discrimination or requiring that they 
extinguish the problematic health behaviours completely as a precondition of support 

• Rights of the Child: Uphold the obligations outlined in the Convention on the Rights of the Child which 
provides a foundation for the protection of children's rights globally. 

 

Deliverables 

Supports provided beyond day-to-day caregiving will be subject to new clinical-oversight processes. This will help 
ensure that assessments, planning and interventions that are provided to a child or youth are appropriately aligned 
with their unique needs, conform to clinical and therapeutic treatment approaches, are culturally safe and trauma-
informed, and inclusive of Indigenous wise-practice 

  

https://www2.gov.bc.ca/assets/gov/health/child-teen-mental-health/trauma-informed_practice_guide.pdf
https://www2.gov.bc.ca/assets/gov/health/child-teen-mental-health/trauma-informed_practice_guide.pdf
https://www2.gov.bc.ca/assets/gov/family-and-social-supports/child-care/aboriginal/abframework.pdf
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Environment  

• Provide a safe, structured, predictable and supportive living environment, with 24-hour individualized 
support to children/youth (see below for programmatic features) 

• Provide a physical environment that is developmentally appropriate, culturally safe, accommodating of 
medical, physical and developmental needs 

• Provide a physical environment that reflects the needs of the children/youth being cared for and that 
enables their effective care and comfort 

Programmatic features  

Supporting the care provider(s) (or parent/guardian): 

• Engage the child/youth’s regular care provider to determine the child’s needs, preferences and support 
requirements 

• Collaborate with the child’s care provider (and circle of support/care team, if applicable) to determine how 
Respite/Relief can effectively provide continuity of care for the broader behavioural-management and care 
plan 

• Provide verbal and/or written updates to the child’s regular care provider on the child’s progress in 
Respite/Relief care 

• Where appropriate, support the care provider’s long-term care of the child, with advice based on the 
service’s experience and knowledge with working with the child/youth over time 
 

As per the existing plans for the child/youth and/or the wishes of the care provider, the contractor will: 
• Facilitate appropriate contact with family members, as identified by the child/youth's social worker, parent 

or guardian 
• Engage in an ongoing process of collaboration with the ministry to ensure service quality is maintained and 

improves over time 
• Involve the child/youth in life-skill activities that include, but are not limited to: shopping, budgeting, meal 

preparation, household chores, use of public transportation, or work experience appropriate to their age 
and developmental level. 

• Promote the child/youth's involvement in personal-care routines 
• Deliver daily recreational activities that promote social inclusion, are developmentally appropriate and 

accommodate the child/youth’s varying interests and needs 
• Administer medications, monitor and report side effects and proactively seek medical 

oversight/consultation for suspected medication issues 
• Facilitate regular punctual attendance at school, in day programs, at family visits, at interventions and/or in 

recreational activities, where appropriate  
• Provide healthy, nutritious meals and snacks in accordance with Health Canada’s “Canada Dietary 

Guidelines” or upon the professional advice of dietary experts, where appropriate 
• Facilitate contact with appropriate religious and/or cultural community members 
• Ensure child/youth has access to technology to support their education, recreation and social development 
• Manage crisis situations at all hours in and outside of the resource 
• Actively search for youth who have not returned to the resource and/or are involved in high-risk activities 

 
  



 

 

Desired Outcomes – Respite/Relief Care 

Child/youth 

Outcomes Potential Indicators 

Child experiences a stable, loving and 
nurturing home (supported by the 
service and temporary break) 

• Self-assessed quality of relationships is maintained or 
increased  

• Self-assessed relief from household stress and family 
dynamics 

• Child’s family, placement or arrangement is maintained 
• Child’s self-assessed safety is increased 

Child gains social and life-skills 
opportunities outside of their home   

• Socialization and peer relationships improve 
• Self-assessed emotional and mental health is maintained 

or improved 
• Self-assessed sense of independence is increased 
• Child reports that they had a ‘say’ in their care at the 

resource 
• Child reports that they were ‘listened to’ during their care 

at the resource 
 

Care provider 

Outcomes Potential Indicators 

Care provider and familial/placement 
wellness is improved (supported by 
the service and temporary break) 

• Care provider self-reported wellness and 
emotional/mental health is improved 

• Care provider reports improved familial/placement 
stability  

• Self-assessed relief from household stress and family 
dynamics 

• Care provider’s self-assessed safety is increased 
• Child’s family, placement or arrangement is maintained 

 

 

 

 

 

 

 

 

Visit govTogetherBC for more information on Contracted Residential Redesign,  
to provide feedback, and to learn about upcoming engagement sessions. 

https://engage.gov.bc.ca/contractedresidentialservicesredesign/

