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Poverty Reduction 
Strategy Update 
Conversation Toolkit
We want your ideas on how to update  
TogetherBC: B.C.’s Poverty Reduction Strategy. 
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What is this engagement about?
We want to keep reducing poverty in BC, and we want our future actions to support those who need 
it most. So We want your ideas on how to update TogetherBC: B.C.’s Poverty Reduction Strategy. 
Whether you have ideas about how to make more progress on poverty, or suggestions about how we 
can change our legislation to better serve British Columbians, we want everyone’s perspective! 

Timeline 
Spring 2023

This toolkit is a starting point to encourage community members and facilitators like you to host and 
guide conversations with key population groups, on specific topic areas, for updating the strategy. 
Enclosed you will find suggestions about guidelines, conversation topics, and resources so that you 
feel supported to lead a conversation in a way that is engaging, relevant, and meaningful.

About the project
We need to learn from you as we update TogetherBC: B.C.’s Poverty Reduction Strategy. Released in 
2019, TogetherBC outlined an ambitious, cross-government approach to poverty reduction guided by 
four principles:  

• Affordability

• Reconciliation

• Opportunity

• Social inclusion

TogetherBC has led to significant progress in key areas such as income support, housing, child care, 
and support for families, among others. While considerable progress has been made, poverty still 
affects too many people. 

Some groups of people face higher rates of poverty, including: 

• Indigenous people

• Single individuals

• People of colour

• People with disabilities or who face barriers

• 2SLBGTQ+ people

• Others who may face discrimination and racism

The impacts of the pandemic and the effects of inflation have been felt more deeply by people living 
in poverty. Our challenges are bigger now, and there is much more work to do. 

Poverty Reduction Strategy Act 
TogetherBC is based on a strong framework set out in the 2018 Poverty Reduction Strategy Act. It 
included targets to reach by 2024: 

• Reduce the child poverty rate by 50 percent

• Reduce the overall poverty rate by 25 percent by 2024.

B.C. met these targets in 2019. While targets were further exceeded in 2020, federal and provincial 
COVID-19 benefits played a role in reducing poverty levels, and new challenges such as global inflation 

INTRODUCTION

https://www2.gov.bc.ca/assets/gov/british-columbians-our-governments/initiatives-plans-strategies/poverty-reduction-strategy/togetherbc.pdf
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will impact our progress. Global inflation is creating additional struggles and these impacts are felt 
even more deeply by people living in poverty. 

More information can be found online at engage.gov.bc.ca/povertyreduction.

About the engagement
Feedback from this engagement will support updates to TogetherBC: B.C.’s Poverty Reduction Strategy, 
the Poverty Reduction Strategy Act, and a review of the BC Employment and Assistance program, which 
provides income and disability assistance. Your input will also inform future government programs and 
services that reduce poverty and tackle social and economic barriers for people. 

The Ministry of Social Development and Poverty Reduction recognizes extensive public consultation 
has already occurred on issues that directly contribute to equity and affordability challenges, including 
most recently Anti-Racism Data Legislation, Gig Worker Engagement, and the StrongerBC Economic 
Plan. We are using this feedback to draw from the wealth of information that has already been shared 
with government.  

In addition to these legislative requirements, government has committed to Declaration Act Action 
Plan Action 4.15 :

Incorporate Indigenous experiences and knowledge of poverty and well-being into ongoing poverty 
reduction efforts and the 2024 Poverty Reduction Strategy. The strategy will recognize the ongoing 
impacts of colonialism and include Indigenous-identified actions and progress measures.

The experience of poverty amongst Indigenous Peoples is multifaceted. The Ministry of Social
Development and Poverty Reduction will take a distinctions-based approach to engage with First 
Nations, Treaty Nations, Métis and Urban Indigenous peoples.

Other engagement streams
There are multiple ways that you and your community 
can participate in this engagement, outside of a small 
group discussion (further explained throughout this 
toolkit). Consider participating in the other engagement 
opportunities and invite your community conversation 
participants to do the same.

Timeline 
Key milestones and phases of the engagement:

• March 2023: Public engagement and survey launch

• Spring 2023: Small group sessions

• Spring 2023: Virtual town halls

• Check our website at engage.gov.bc.ca/povertyreduction 
  

for deadlines to submit completed
surveys and emailed submissions

• Fall 2023: Release of Engagement Report, summarizing feedback from the engagement

• Spring 2024: Release of TogetherBC: B.C.’s Poverty Reduction Strategy

Public survey
Share your perspectives in a short survey open to all British Columbians.

We want your feedback!

Register for a public virtual townhall 
session in your region
Share your thoughts in a community virtual session.  

Host a small group session 
A conversation toolkit will be provided to participating organizations. 
Limited funding is available to support organizations to host their own sessions.

Submit your recommendations 
All British Columbians, including employers, employees, organizations,  
professionals and Indigenous communities are invited to make submissions  
to BCPovertyReduction@gov.bc.ca.

http://engage.gov.bc.ca/povertyreduction
https://engage.gov.bc.ca/govtogetherbc/impact/anti_racism_data_legislation_results/
https://engage.gov.bc.ca/govtogetherbc/consultation/gig-worker-engagement/
https://engage.gov.bc.ca/govtogetherbc/consultation/the-strongerbc-economic-plan/
https://engage.gov.bc.ca/govtogetherbc/consultation/the-strongerbc-economic-plan/
https://www2.gov.bc.ca/assets/gov/government/ministries-organizations/ministries/indigenous-relations-reconciliation/declaration_act_action_plan.pdf
https://www2.gov.bc.ca/assets/gov/government/ministries-organizations/ministries/indigenous-relations-reconciliation/declaration_act_action_plan.pdf
mailto:BCPovertyReduction@gov.bc.ca
http://engage.gov.bc.ca/povertyreduction
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ABOUT THE TOOLKIT

Thank you for hosting a community conversation on the B.C. Poverty Reduction Strategy! These 
conversations are an integral part of the process to inform updates to TogetherBC, B.C.’s first 
poverty reduction strategy. This toolkit has been designed to support you in planning and leading 
a community conversation. Consider this as a starting point to help you develop your own unique 
conversation that is tailored to your community.

How to use the toolkit

• Reach out: Get in touch with your colleagues, clients, network of organizations, friends, or family 
who are interested in this topic. Let them know you’re planning a community conversation and 
attach relevant materials (See Resources section). Reach out early and follow up as needed. 

• Learn and reflect: Familiarize yourself with the project, engagement process, and conversation 
starters, making note of ideas, questions, and topics that you think will resonate with your 
community. Feel free to refer to previous documents on the Ministry website .

• Make it your own: Review the guidelines and considerations and develop a plan for your 
community conversation that considers the needs of your community in terms of conversation 
format, timing, meeting platform or location, and any other factors. 

• Get connected: Visit the website at engage.gov.bc.ca/povertyreduction to fill out the survey.  
You can also learn more about the engagement process and how your conversation fits into 
broader dialogue. 

• Share your results: Use the Resources section of this toolkit to take notes, collect feedback,  
and document your conversation. We look forward to your submission!

Need funding support?
Eligible organizations can apply for up to $2,000 to cover the costs related to hosting your own 
community conversation. This funding can cover costs including space or equipment rental, food, 
participant honouraria, organizational staff costs, etc.

Eligibility criteria and a short application can be found online at engage.gov.bc.ca/povertyreduction. 

Once your funding request is submitted and approved, you will receive payment through Argyle, the 
consulting firm supporting public engagement for this project.

https://www2.gov.bc.ca/gov/content/governments/about-the-bc-government/poverty-reduction-strategy
http://engage.gov.bc.ca/povertyreduction 
http://engage.gov.bc.ca/povertyreduction
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PLANNING YOUR COMMUNITY CONVERSATION

A community conversation can be held in a kitchen, living room, community centre, boardroom, park, 
library, or anywhere that makes sense for your community. It can have as few as two participants or as 
many as 20. Although the topic for these conversations is a serious one, we’re looking to capture the 
atmosphere of a kitchen roundtable: a group of people getting together to engage in conversation 
and explore and exchange ideas. These community conversations are an opportunity for people to 
exchange ideas about addressing poverty in B.C. in a comfortable and welcoming atmosphere.

Guidelines for hosting a community conversation
Here are a few guidelines to help you plan your community conversation, manage questions and 
collect input from all participants. 

Your role as a facilitator  
As a community conversation facilitator, your primary role is to hold the space for an inclusive 
and substantive conversation—a conversation where everyone feels like they can share ideas and 
contribute their insights. You will be providing participants with an opportunity to feel safe sharing 
their experiences, as well as think creatively and practically about ways to further take action to 
reduce poverty in B.C. Please ensure your participants know that all questions are optional and that 
their responses are anonymous and confidential (see privacy statement below). All responses will be 
compiled and analyzed as a group, from an external third party (Argyle Communications Inc.) and 
reported back to the Ministry of Social Development and Poverty Reduction.

Prepare for your conversation
• Develop an agenda for the event if you think that might help you. Please see Appendix A for

a sample agenda.

• Plan your setup - review the tips for organizers included in Appendix B.

• Review this guide before you host your conversation.

• Orient yourself with the current strategy and engagement process. (See Resources section)

• Review the conversation starters and adjust them as you need to enter the event feeling
prepared and empowered to facilitate a good conversation.

• Make space for all voices

• Your role as a host is to make space and be an active listener. Listen carefully to what people
are saying so you can help guide and encourage discussion.

• If the conversation feels stuck, try using prompting questions to encourage discussion rather
than closed yes/no questions.

• Be comfortable with pauses and silence. These topics are complex and nuanced, and reflection
is part of the process of conversation.
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• Make sure if multiple people are participating, everyone gets an opportunity to provide
input. If someone is not participating, you can say “I need to make sure we get feedback from
everyone; is there anything you would like to add to the list?”

• If some people are dominating the conversation, try something like “Those are interesting
views. Let’s see what other people think.”

• Strive to remain neutral

• Try to stay impartial if there are disagreements. Your role is to further the discussion and draw
out the different viewpoints – whether positive, negative, or somewhere in between – rather
than to take sides.

• When faced with difficult and/or emotional questions, try to seek additional information by
asking clarifying or prompting questions.

Privacy Statement 
Please ensure that you and your meeting participants understand and agree to the following privacy 
statement:

• Participating in a small group meeting means your responses will be collected for the purposes
of informing TogetherBC, B.C.’s Poverty Reduction Strategy. Please note that questions in this
small group are optional and your responses are confidential. Information gathered here will be
anonymous and analyzed as a group. Please do not include any personally identifiable information
about yourself or others in your responses.

• If you have questions or need support to submit your input to this engagement, contact
BCPovertyReduction@gov.bc.ca.

• This information is being collected by the Ministry Social Development and Poverty Reduction
under the authority of section 26(c) and 26(e) of the Freedom of Information and Protection of
Privacy Act (“FOIPPA”).

Considerations
You know your communities best. We are looking to you to plan and lead conversations in a way 
that is relevant and meaningful for participants. To assist with your planning, we’ve provided a few 
suggestions that may be helpful as you develop your conversation guides.

• What is the best tool to convene a conversation that feels welcome, inclusive, and accessible?

• How will you set up your virtual or physical space?

• What kind of cultural protocol is important to your participants (e.g., opening and closing the
session)?

• If participants do not have internet access, can you offer the option to phone in?

• What are the roles and responsibilities needed to run a conversation?

• Who will facilitate?

• Who will take notes?

• Is there a need for technical support?

mailto:BCPovertyReduction%40gov.bc.ca?subject=
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• When is the best time to host your conversation and how long should it be? 

• What are your participants’ schedules and daily responsibilities? 

• Do you need to ask participants beforehand their preference for dates and times? (e.g. Doodle, 
Google Forms).

• How long should your session be? 

• Do you need to build in time for breaks? 

• What materials will you need to send participants before the conversation? 

• Will they need to see the conversation starters beforehand? 

• What information do they already have, and what information do they need? 

• Do you need a Code of Conduct? If so, is this something you can co-create with the group so 
that it is relevant and resonates with participants? 

• How many people should be invited and how will you invite them? 

• Is there a maximum group size to ensure that the space feels welcoming and safe? 

• How will you invite people? (e.g., phone, email, e-newsletter, social media, leveraging online 
community networks).

• How will you manage RSVPs? (e.g., email management, a sign up form, Eventbrite, Google 
Forms). 

• What tools and techniques will ensure a positive and productive conversation? 

• What conversation styles do you already use with this group? 

• How can you adapt these to a virtual or physical space depending on your setup? 

• How will you accommodate different communication styles and preferences? (e.g., sharing in a 
large group, sharing in a small group, verbal, written, listening, and reflecting). 

• What type of facilitation allows for sharing a range of views on complex questions? 

• What accessibility supports will allow everyone to participate equally (e.g., closed captioning, 
language translation, ASL, etc.)? 

• What cultural safety protocols do you have in place for your diverse participants?

• Can community conversation participants also submit responses to the survey? 

• Yes! Please encourage everyone to submit personal responses at engage.gov.bc.ca/
povertyreduction

http://engage.gov.bc.ca/povertyreduction
http://engage.gov.bc.ca/povertyreduction
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Inviting Guests 
The ideal community conversation is between 8 to 16 people, but as the host, you can determine the 
number of people you would like to include (just remember that when a group gets too large, the 
conversation may not flow as easily). It’s a good idea to invite more participants than you intend to 
have, as some of them will likely be unable to attend as the date approaches. 

When you are putting your invitation list together, think about people who are interested in sharing 
ideas, who have a capacity to listen and enjoy sharing their views. Your list does not need to include 
experts on the B.C. poverty reduction strategy. The goal is to create a space where everyone feels 
welcome to share their views, despite their level of education or expertise. 

If you are hosting a discussion with select friends and colleagues, it might be best to call them first, 
then follow up with an email with the details. We have included materials with project information in 
the Resources section of this guide for your use. 

If you use social media, we also recommend sending out notices through your specific Facebook, 
Twitter and LinkedIn channels. Follow-up phone calls are the best way to ensure participants 
commit to attending your event and we find that the promise of some form of refreshments is a 
good enticement. We recommend creating event pages on Facebook asking people to register via 
Eventbrite (www.eventbrite.ca).

Checklist for the day of the dialogue
On the day of your community conversation, you may want to have the following:

 ✔ Copies of the Agenda — either printed or posted on a board (flipchart, chalkboard, white board)

 ✔ Copy of privacy statement to read out to the group

 ✔ Materials for informational purposes (see Resources section) 

 ✔ TogetherBC: B.C.’s Poverty Reduction Strategy and 2021 Annual Report: B.C.’s Poverty Reduction 
Strategy

 ✔ Nametags (optional)

 ✔ Paper, chart, or post-it notes for participants to jot down ideas

 ✔ A confirmed note-taker to record the conversations’ proceedings by completing and submitting 
the note-taking sheet (Appendix D) as soon as possible after your community conversation

 ✔ Copies or digital links of the survey for each of your participants - engage.gov.bc.ca/
povertyreduction

http://www.eventbrite.ca
http://engage.gov.bc.ca/povertyreduction
http://engage.gov.bc.ca/povertyreduction
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CONVERSATION GUIDE

It’s up to you as to how you’d like to plan and facilitate your community conversation. We know that 
the matter at hand is highly nuanced and may be sensitive. Bearing that in mind, we’ve included 
suggested conversation starters to frame your discussion. If you have questions or need support to 
submit your input to this engagement, contact BCPovertyReduction@gov.bc.ca.

Please make sure you review the ‘Reporting back’ section to ensure your feedback is captured.

Conversation starters
You can ask the following questions, as well as let the conversation go where it naturally flows.

• What are the main factors contributing to poverty in your community today?

• Prompts: What are some of the biggest challenges you or your family have experienced in 
terms of covering your day-to-day expenses? How have recent local and global events (like 
COVID-19, global inflation, housing affordability challenges, etc.) made this more challenging? 

• What government supports, and programs are having the biggest impact in addressing 
poverty and why?

• Prompts: What makes these programs most helpful? How are people learning about these 
programs? How are people accessing these programs? Are there ways to improve how to learn 
about, or access, these programs? 

• What gaps still exist in improving poverty reduction services?

• Prompts: How can these best be addressed to ensure people are not being left behind? 
Where is more support needed? Are there key groups in your community that are facing more 
challenges getting the supports they need to meet their needs? Do different programs work 
well together? Why or why not?

• From your experience, what more could be done to reduce poverty in your community? What 
opportunities are missed?

TIPS FOR POSITIVE AND CONSTRUCTIVE CONVERSATIONS 

• Draft a one-page Code of Conduct, share it with participants beforehand and invite people 
to add their ideas. Please see Appendix C for an example.

• Use the ‘parking lot’ technique. 

• To respectfully direct conversation back to the main topics, try using a ‘parking lot’ to park 
ideas to revisit later. A ‘parking lot’ is a space to collect ideas that can be considered later, 
outside of this conversation. It can help keep your conversation on track while showing 
participants that you understand and acknowledge their idea. Here is a two-minute video
that explains how to set up a ‘parking lot’.

  

mailto:BCPovertyReduction%40gov.bc.ca?subject=
https://www.youtube.com/watch?v=0yZNtLrNOS4
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• Commit to co-creating a brave space for discussion. Brave space implies that there is a 
possibility of triggering or difficult conversations — threats that require bravery on the part of 
those who enter. But those who enter the space have the courage to face that danger and to 
take risks because they know they will be taken care of—that painful or difficult experiences 
will be acknowledged and supported, not avoided, or eliminated.

• Make space for silence, reflection, and discomfort – these are all parts of having a conversation 
on tough topics. 

• Practice active listening that is grounded in empathy, e.g., use statements of acknowledgment, 
like “what you’re sharing is important, that viewpoint is valid”.

• Accommodate different communication styles and preferences.

• Read the room and know when to step in and step back.

RESOURCES

Accessibility supports:
Consider the following accessibility supports to help your members participate fully. Read more about 
each of the supports at https://www2.gov.bc.ca/gov/content/home/accessible-government/toolkit. 

• How to host inclusive meetings and events 

• Accessible digital content 

• Audience diversity

• Cultural diversity

• Disability 

• Languages

• Literacy levels

• Assistive technology people may be using, or you may be able to offer, such as:

• Screen readers

• Mobility devices

• Hearing aids

• Wellness sheet – See Appendix E

https://www2.gov.bc.ca/gov/content/home/accessible-government/toolkit
https://www2.gov.bc.ca/gov/content/home/accessible-government/toolkit#:~:text=Host%20inclusive%20meetings%20and%20events
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Document Links: 

• TogetherBC: B.C.’s Poverty Reduction Strategy

• Annual Reports 2019 to 2021

• Poverty Reduction Strategy Act

• Public and stakeholder input from 2017/18 engagement on poverty reduction

• Topic fact sheets

REPORTING BACK

Once you’ve led your community conversation, we want to make sure you have the resources you 
need to report back – this is an important step to ensure that your contributions are reflected in the 
broader engagement process. All submissions will be read and considered as part of the Engagement 
Report, summarizing feedback from the engagement. 

Please ensure your participants know that all questions are optional and that their responses are 
anonymous and confidential. All responses will be compiled and analyzed as a group, from an external 
third party (Argyle Communications Inc.) and reported back to the Ministry of Social Development and 
Poverty Reduction.

You can report back by completing the reporting and note-taking template included in 
Appendix D. 

Gather and submit your results – you can submit your results as a Word doc, PDF, 
or another format most appropriate to your community (e.g., video, recording) to 
BCPovertyReduction@gov.bc.ca.
Please get in touch if you need any help with this process, and check our website at engage.
gov.bc.ca/povertyreduction for deadlines.

Here are a few tools and ideas that can help you take notes, collect feedback, and share it back.

Tips for summarizing your conversation:
• You can use the template in Appendix D for notetaking. We would suggest filling this out shortly 

after your conversation while the discussions are fresh in your mind.

• Keep it short and high-level, including the key themes, questions, and points to bring forward for 
ongoing conversations. 

• We recommend 3-4 pages for conversation summaries, but this can be a bit longer or shorter 
depending on how long your session is and the number of participants. 

• Please use a consistent style and formatting for your summary (e.g., heading for each conversation 
starter and subheading for themes). You can use the sample template below to summarize each of 
the conversation starters.

https://www2.gov.bc.ca/assets/gov/british-columbians-our-governments/initiatives-plans-strategies/poverty-reduction-strategy/togetherbc.pdf
https://www2.gov.bc.ca/gov/content/governments/about-the-bc-government/poverty-reduction-strategy
https://www2.gov.bc.ca/gov/content/governments/about-the-bc-government/poverty-reduction-strategy/public-stakeholder-input
mailto:BCPovertyReduction%40gov.bc.ca?subject=
http://gov.bc.ca/povertyreduction
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Capturing feedback: 
If conversation participants wish to share more input, please direct them to the engagement website: 
engage.gov.bc.ca/povertyreduction. If you have a smaller group, you can build in some time in the 
agenda to visit the online survey and move participants through the process of filling out the survey.

http://engage.gov.bc.ca/povertyreduction
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APPENDIX A: SAMPLE AGENDA

Please use this sample agenda as a starting point for your conversation. 

• Welcome 

• Land Acknowledgment 

• Learn which territory you are on by exploring resources like native-land.ca and whose.land.

• Brief overview of the poverty reduction strategy engagement  

• Code of conduct 

• Engagement questions 

• Open discussion 

• Closing 

http://native-land.ca
https://www.whose.land/en/
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APPENDIX B: TIPS FOR ORGANIZERS

When hosting a community conversation, don’t forget to take care of yourself! Below are some ways 
to make sure you have what you need. 

Co-hosting 

• Find someone you feel comfortable co-hosting with. This can ease stress, help capture notes, and 
support troubleshooting if there are any technical issues. 

Meeting facilitation 

• Get familiar with the technology you need ahead of time.

• Create a script if that will help you to remember everything you want to share. 

• Create an agenda, even if it’s just for yourself, to help you cover everything that you intend to. 

Note-taking 

• Document the information from conversations, without capturing the names of attendees.

• If someone asks that their comments are not included in the notes, omit them from your reporting. 

• Ask someone ahead of time if they can take notes so that you can focus on facilitating. 

Arrange your space 

• Your environment will affect how you look and sound. 

• Find a comfortable place to sit for the period you will be facilitating. 

• Have a glass of water handy.

• If your community conversation will be done virtually:

• For the best audio, call in from a laptop or desktop computer, not your cellphone. 

• To prevent sounding like you’re in a tunnel set yourself up in a quiet space with good sound 
absorption (carpets, blankets, pillows). 

• If you’re using your webcam, create a neutral background, and have sufficient lighting. 

• Make sure that your face is illuminated, and that light isn’t shining from behind you. 
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APPENDIX C: SAMPLE CODE OF CONDUCT

A code of conduct will emphasize mutual respect to establish and maintain a safe and inclusive space. 
This Code of Conduct will be presented during the conversation and shared with all participants 
before the conversation. 

• Safe spaces aren’t assumed – they are created. We need to all be active participants in creating a 
space that feels safe for all. 

• Step in/step back/step out: we trust that you will participate at a level that feels comfortable for 
you. Please know that you can take a break or leave the session at any time. 

• Do not discuss folks (by name or identifying characteristics) who are not present without explicit 
consent from them before you do so. Please tell your own, or generically stated, stories. 

• Use respectful language as best as you can while communicating. If there are terms people are 
using that you do not recognize, please ask! 

• Please engage in our space with the spirit of generous interpretation and charitable listening. 

• There is a zero-tolerance policy for harmful statements. 

• If virtual, please mute your audio when you are not speaking to minimize audio disruption. 

APPENDIX D: REPORTING AND NOTE-TAKING TEMPLATE

On the next page, you will find a note-taking template for reporting on your community 
conversations. 
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BC Ministry of Social Development and Poverty Reduction: Poverty Reduction 
Strategy Update

Reporting and note-taking template

Note taker name/organization: Contact information of notetaker if clarity 
is needed:

Please ensure your participants know that all questions are optional and that their responses are 
anonymous and confidential. All responses will be compiled and analyzed as a group, from an external third 
party (Argyle Communications Inc.) and reported back to the Ministry of Social Development and Poverty 
Reduction.

Comments and questions (summarize/paraphrase comments/verbatim quotes)

Questions Comments/questions/themes

What are the main factors 
contributing to poverty in 
your community today?

What are some of the biggest 
challenges you or your family 
have experienced in terms 
of covering your day-to-day 
expenses? 

How have recent local and 
global events (like COVID-19, 
inflation, food and housing 
affordability challenges, etc.) 
impacted your ability to afford
these expenses?
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What programs and services 
are having the biggest 
impact in addressing 
poverty or the effects of 
poverty and why (like 
tax benefits, affordable 
housing, food access 
services, etc.)?

What makes these programs 
or services most helpful? How 
are people learning about 
these programs or services?

How are people accessing 
these programs or services? 
Are there barriers to access? 

Are there ways to improve 
how to learn about, or access, 
these programs or services?

What gaps still exist 
in improving poverty 
reduction services or 
services to address the 
effects of poverty?

How can these best be 
addressed to ensure people 
are not being left behind? 

Where is more support 
needed?

Are there key groups in your 
community that are facing the 
most challenges getting the 
supports they need to meet 
their needs? 

Do different programs work 
well together? Why or why 
not?
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From your experience, 
what more could be done 
to reduce poverty in 
your community? What 
opportunities are missed?

Other notes
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Post-event summary

Task Key themes

Please write down any key 
themes that you noticed 
throughout the session. 

Include recurring questions/ 
comments, including:

• Recurring questions

• Recurring comments

• Points of agreement

• Points of divergence

• Any shifts in opinion 
during the event
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APPENDIX E: WELLNESS SHEET

Please offer this wellness sheet to participants in your session.

Thank you for your participation in this conversation. 

Your input is critically important in helping us understand the impacts of poverty in communities across B.C., 
and how to reduce it by developing and expanding new and existing programs and services. We also recognize 
how emotional, complex, and potentially triggering these conversations and stories can be. We hope that the 
resources below can provide immediate support – if required.  

Below is a list of 24-7 supports available in British Columbia:
First Nations and Metis KUU-US Crisis Line 
Call: 1-800-588-8717

BC Mental Health Support Line 
Call: 310-6789 (no area code required)

Youth in BC Distress Line
Call: 604-872-3311 or 1-866-661-0113 (toll-free) 
Online chat: https://youthinbc.com/ 

HealthLinkBC.ca to find information and health advice
Call: 8-1-1 

BC211.ca for BC-wide social supports              
Call: 2-1-1 (call or text)

Additional Resources

• To search for mental health and substance use resources near you visit, www.wellbeing.gov.bc.ca  (after
Jan 31, 2023)

• To access healing supports available for all Indigenous peoples across Canada, the Hope for Wellness
Hotline is available 24 hours a day, 7 days a week. Call 1-855-242-3310 or visit, www.hopeforwellness.ca  

• For more information about the Ministry Social Development and Poverty Reduction, please visit,
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/
soci velopment-poverty-reduction 
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Below is a list of 24-7 supports available in British Columbia:
First Nations and Metis KUU-US Crisis Line  
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